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Percent Installations completed within the Customer Requested Due Date (CDDD)for LNP With Loop
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Percent SWBT Caused Missed Due Dates
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J Measurement :: All CLECs SWBT ::.:::: 12 0%
:'1 58 - 01 :, No. of # Missed % Missed % Missed Z-Value

.:\,:,},::",,:,,:,,(((( :,,:}l-....:::o::.:rd:::e::.:r:.s:-+-D::..:.ue:....::D::a:::te:.:s:...t_D::..:.ue:....::D::a:::te:.:s=-+~D.::ue:....::D::a:::te:.:s:...t --1
Sep-OO :: 381 13 34% 109% -4.65 ",

Oct-OO 481 19 40% 92% -392 m. 80%
Nov-OO 218 8 37% 97% -2.98 i
Dec-OO 100 1 10% 95% -2.89 m 60%

Jan·01 :, 123 4 33% 99% -247 m

Feb-01 :! 141 1 07% 82% ·325 :::

Mar-01 :: 129 2 16% 6.3% -2.22':' 40%
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~:~:~~ " ~~~ ~ ~~: ~~: -~~~ ::: 15%

Feb-01 295 0 00% 02% -075 m
.'. 10%

Mar-01 236 0 0.0% 0.2% -0.69 I:: •

;:::~~ ~~~ : ~:: ~~: :~~ ::: 05% ." - j\.
Jun-01 220 1 05% 03% 0.51 m f'.;.- ..- A '- - -- - --
Jul-01 235 0 0.0% 03% -0.87 ::: 0.0% 41- "'-4/~__;'-............~~__;r_~~~~-t_-t_-t_-l --.

:Ij ·.·:·:·;:~·:~·;:i~~:;:liil·:·:·:·:·:·:·:·.·:·:·~::;:;~':"1:'::':':":':"':':'::':':;';:"1:'.':':'.':':':':':':':~:'~~l:::!:::::::::::::::::i:iji:~I:::::::::::::::::::::::::::j~:.:~~::::lil ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

-,

200%

Sep-OO

Oct-OO

Nov-OO

Mar-01

Jan-01

Feb-01

Dec-DO

5 2 40.0% 168% 1.3511: 35.0%

10 1 10.0% 192% -0.72 ,:, 300%

12 0 00% 21.9% -1.81 :!:
6 0 00% 25.8% -143 :': 25.0%

14 0 00% 17.7% -172

11 0 0.0% 10.1% -1.11

10 0 0.0% 51% -0.73 :': 150%

Apr-01 :: 4 0 0.0% 80% -059 m 100%

May-01 :: 7 0 0.0% 9.3% -084 ::! 50%

Jun-01 :: 9 0 00% 7.3% -0.84 ,:,

h;i~:il~~~'~T=:J[ ·••·•···.•i~~ O~i ~ ~ ~ j ~ ~ ~ ~ j ~ ~ .
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates

20.0%

25.0%

30.0% ,-------------------...,

15.0%

10.0%
n/a :::

nfa m
:::

::)rtr~~rl~rJ~~:::;~;i~~t·····-············ ,', ········································i~·D~· ·B·Ri···p·~·~··

Measurement ·::I------A-::I;;"I";'C;:L";'E:;:C:-S~:::::::.:...:::..:::..:....:;--;S""W=B"'T-.-------l

~L:.:.:.:.: 58·05 No. of # Missed % Missed % Missed Z-Value

.....:::::.:.: :r~:~:~:~:~:~:~:~:~:~:~:~:~:~:~~~r-_C=-i=-rc=-u=-it=-S_t-D=.=.Ue=--=D..:a"'te:..:s=-t_D=.=.ue=--=D..:a"'te:..:s=-t_D=ue:...:D..:a"'te:..:s=-t --j...

Sep·OO ': 0 0 n/a 168% n/a i
Oct-OO :' 0 0 n/a 19.2% nla ::'

Nov·OO :: 0 0 n/a 219% nla :::

Dec·OO :: 0 0 n/a 25.8% nla :::

Jan·01 0 0 n/a 177% nla :':
:::

Feb·01 0 0 nla 101%

Mar·01 0 0 n/a 5.1%

Apr·01 0 0 n/a 8.0% n/a ",:.:
May·01 0 0 nla 9.3% n/a ::: 50%

Jun·01 :, 0 0 nla 73% n/a :::

Jul·01 :: 0 0 nla 10.1% n/a :" 0.0% +--+--....- ....- ....- ....- .....- .....- .....- .....~.....--+

. AU
9

.01.. ::. 0 2..... .~'.~ ..::::.::::::::::::):;:::;,~::: ..::::':::':'::.::'::..:':':~:,~J: i ~ ~ ~ ~ ~ ~ J i i ~ } .
J 1~. ~.~•.! ~.taltl. ,o, .1 0..1 ~~~.!r:::;;:tltl:::::::t:};}::.\::::?:;:?/::r ..:

Sep·OO

Ocl·OO

Nov·OO

Dec·OO

Jan·01

n/a ~~i
n/a ~~~

80.0%

70.0%

I
····· ·SWBT I
~AIICLECsl

'"'"::l«'":;..,

40%

3.5%

3.0%

25%

20%

1.5%

1.0%0.0%

.:.

.:

::"'~:~::~:;::~'~?'::l--..,.,---:-_,.-A...,I=-I ",C..:L..:E=-C-,s-.--::---:-c-,---l SWBT :=: 4.5% ,----------------------,
58·08 No. of # Missed % Missed % Missed Z-Value

:: ':""':':"""':"",r:,rrr::::'I-_C=irc::.:u=-it:.:s'---t-D=ue:...:D:.:a"'te:.:s'-+--=D.::ue:...:D:.:a"'te:.:s'-+--=D.::u.::e..:D:.:a"'te:.:s'-+ --j:.:

:. Sep·OO i: 0 0 n/a 1.2% o.noloa ..:i..:!..:!
::: Oct 00 '. 48 0 0.0% 00%

:,: Nov:OO II 23 0 0.0% 3.9% ·0.96 ::,

Dec·OO :: 0 0 n/a 2.5% nla :::

Jan·01 :: 0 0 n/a 21 % n/a ,::

Feb-01 :. a 0 n/a 0.0% nfa m
.:.

Mar·01 0 0 nla 0.0%

Apr·01 0 0 n/a

May.01 0 0

Jun·01 0 0

Jul·01 .: 0 0

Aug·01 :: 0 0

N::lP.. =·;.=2··=:~·iri;:.it]~~i·taqIII:··:·:··:·:·:·:·.·:. 'Y;":r:':':: .:':' '. :.:.:?J.
271 - No. 58b



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates

1- - - - - -Benchmarkl

I-+-AII GLEGs 1

9.0%

7.0%

4.0%

8.0%

2.0%

3.0%

6.0%

5.0%

...................... ····r·· .
10.0% ,---------------------,

DSL - No Line Sharing

.j Me~~u:~;ent·. No. of A~I~i~~~: % Missed % ~~~ed ~:.a~'6)
:;:. ::::::::::::::::::=:::::::::::: :::.:.;.:.:. Circuits Due Dates Due Dates Due Dates (No - 2)

I ~l] :~ ~ 1i~ o~ l
Mar-01 18 0 0.0% nfa 0

Apr-01 14 0 00% nfa 0

May-01 14 0 00% nfa 0 1.0% /
Jun-01 20 0 00% nfa 0

0.0% +--i--+--+--t--+-....- ..........--+-+--I
Jul-01 29 0 0.0% n/a 0 ~ 8 8 8 0 a a (5 9 9 9 is

.:I .. :.:ix:0..;'.i~f.;'·I.IL.:.::.: :.:.:::.:.~.;;.:.i.:.·.:.:.:.:.:.:::.:::.:.:.:~~::l:.:::::.:.:::.:.:.:::.~;:;;1:.:.:.:.:.:.:.:.:.:.:.:i.:·;,;.1.::::::::::::::::::~:I:::::I::::::L ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ::

1000% ,---------------------,

Z-Value 900%

n/a 1!
800%

-013 ~:

-0.19 ::

5.97 ::

-0.22 :~

700%

600%

500% I- -- - - -SWBT 1
I-+-AII GLEGsl

~;: ii
n/a ~j

:.

n/a ~~

n/a ~~

80.0%

70.0%

600%

500%

400%

1

·_-- - -SWBT I
-+-All GLEGsl
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Provisioning. Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates

I
······SWBT I
--+-AIiCLECsl

90.0%

80.0%

500%

600%

700%

100.0% ,----------------------,

n/a j~

Z-Value

Dark Fiber

All CLECs SWBT
# Missed % Missed % Missed

Due Dates Due Dates Due Dates

No of

Circuits

o 0 n/a n/a

o 0 n/a n/a

~~; 0 0 ~ ~
Dec-OO :: 0 0 n/a n/a

Jan-01 . 0 0 n/a n/a

Feb-01 0 0 n/a n/a nnllaa :.::.: 400%
Mar-01 0 0 n/a n/a 30.0%:.

Apr-01 :: 0 0 n/a n/a n/a:: 20.0%

~:~:~~ !: ~ ~ ~;: ~;: ~;::: 100%

:: Jul-01 :: 0 0 n/a n/a n/a 0.0% +--+-- -8 -<~.., -~o~-4o>- - - -+-..o

Ii",..·.·;:;.·.~7;~;:;:ill·.·:·:·:·:·:·: :·.·.·:·:·::.·:·1.·.: : ::':':':'''::':~:j. :.:: :·:·.···:·:·:·:·.·:·:;::.1: : '.:' .:.: :···:~;~·i:::::::::r:::::·::::::::::1~i:::!: ! ~ ~ ~ ~ ~ ~ ~ ! ~ ~ ~ ..

I
······SWBT I
--+-AIiCLECsl

10.0%

I
····· 'SWBT I
--+-AIiCLECsl

10.0%

a
a

~o

a
.0
Q)
u.

9
:;..,
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Provisioning. Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates

5.0% • - -- - - -- - - -- ••••• - -- - _ - -- .

i?f/fffff'j/:,(:: ···············B;~·~db~·~d·Dsi:·:·N;·L·i~~·sh~~;~·;··· \ .
1:.:1:.:. Mea

5
s
8
u_re

1
m
7

ent :.:::.: All GLEGs ASI In Parity 6.0% ~--------------------~
n No of # Missed % Missed % Missed (Yes = 0)

.:...::::::::,:,::: ::':':::::':':::': :,} t:I-_G=irC::.;U::.;lt;.:S_t-'D::.;U::.;e;..::D.::a.::te;.:s,+...;D::.;U::.;e;..::D.::at;.:e;;:s+_D=Ue;..::D;;:a.::te:.:s:....t_(~N;.:0'-=-=-2"-)-j

4.0%

3.0%
1

- .....Benchmarkl

--+-All GLEGs I

10%

20%Feb-01 0 0 n/a n/a n/a

Mar-01 0 0 n/a n/a n/a

Apr-01 0 0 n/a n/a n/a

May-01 :: 0 0 n/a n/a n/a

Jun-01 0 0 n/a n/a n/a 0.0% +--+--+--+--+--t-~~~~--4~--4>---4--+
Jul-01 0 0 n/a n/a n/a a a a

. Aug-01 . 0 a n/a n/a n/a ~ <is ci ~ ~ ~ rn

::r.·.:.;:~:.E~::.i~t.~I:lll.:.:.:.:.:.:::.:.:.:.:.: :.:..i.::.i.:.:.:.:.:.:.:.:.:.:::..::.:::.:~:J.: :.:.::.:.:.:.:.:.:.:.:.~!.~r.:::.:.:.:.:.:.::.:.:.:.:.:~~~I::i:i:::i::::ji:::::i::::::I:i:iI:i::t ~ ~ ~ ~ ~ ~ ~ .

I

···· ··SWBT I

--+-All GLEGs I
40.0%

500%

50%

1000% -r-------------------,
900%

80.0%

700%

60.0%

Z-ValueNo of

CirCUits

Feb-01 0 0 n/a 13.4% n/a Ii
Mar-01 0 0 n/a 4.3% n/a:: 30.0%

:;
Apr.01 0 0 n/a 85% n/a ,: 20.0%

May-01 0 0 n/a 72% n/a" 10.0%
Jun-01 0 a nJa 5.5% n/a (j - . - ..
Jul-01 :: 0 0 n/a 3.0% n/a 0.0% ~

Aug-01 !~ 0 0 n/a 4.9% n/a ~ ~ ~ ~ ~ ~ ~ :

il~:·:·"':·:"'.~·Z1~·:Z1~::;;:·:~;;;;·:·:·~i~"':·:·"'a;,.ll. : :.: " ..·~:~·:l·.·: .':'. :.:.:.::.:.:.:.:.:~.: 1:. :":':':. :·:·:·:·:·:·~~;r·:·:·:·:·:·:·.·:·::·:·~:·~~~JHl::i:I::::::::::::::::l::: ~ ~ : ~ = = : :
... - , - ,. .. .. .. . ~

~t~~/jjJJrjjjj/~~~~~~/r"""""""""'" B~~~~ib~~d' 'OSL'~' 'Li~'~' S'h~~i'~~ .. ,', ,' "::'
All GLEes ASI
# Missed % Missed % Missed

Due Dates Due Dates Due Dates

mfrr[rjIrf}r!j~!t~~········································ ·······~·~·i·~;··~~~;··~·~·~~··~· ~~···C;·~·;··~·~·~·~·i·~~··············· ········· ··· :: .
::1 Measurement Ji: All GLEGs ASI In Panty 60% -r----------------------,
J', ~~ : ~.~ .:' No of # Missed % Missed % Missed (Yes = 0)
:::::::,: ::.::.::.:::::::':':.:::':.:.,:: ::\I-...:G::::i::.:rc:::u::::it:::s_~D::::u:::e:..D:::.:::.at:::e:::s+...:D:.:u:.:e:..:D::::a::::t:::e.::s+...;D::.u:::e:....::D.::a:::te::s-t-,("-N::O_=....:;2)'--j:

4.0%

3.0%
1- - - - - -Benchmarkl

I--+-AII GLEGs I

20%

10%

00% +---1--+--+--+--+--+--+--+--+--+--+
Jul-01 0 0 n/a n/a n/a ;;; ;;;

Aug-01 0 0 n/a n/a n/a 'S g>

:,·r~'=',·;=:~·=.~i.~:.ii.~E~;~q'I:r·::·:·:·.·:· '.0:'1. ··.·.·:·.·:·:·.·:·~·.·r:·· .':':.':': ..:.. ·.·~i~r··.·.· ·.·.·:·.·~i;J:::::::::::!:IfiI:::I::fi:: w ..........................•.•....•...... w ·••.• .w w ••.•: .••.••.••. : :

.:.:..;.:.:.;.:.;..•:.;.:.:.;.:.:.:-:.;.:.:.;.:.:.:.:.;.:.:.:.:.:.:.:.:.:.:.:.:.;.;.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.;.:.:.:.:.:.:-:.:.:.:.:.:.:.;.:.:.;.:.:.:.:.:.:.:.:.:.:.:.:.:.;.:.:.:.:.:.:.:.:.:-:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.;.:.:.:.:.:.:.:':.:-:':':':':':':':':':':':':':':':':':':N:':':-:':':.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:-:.:.:.:.:':':':':':':':':':':':-:'.':-:-:':':'.':':':':-:':':':':':':':':':':':-:':':':':':-:N:':':':':':-:':':':':':':':':':.:.:.;.:.:
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

Percent Trouble Reports on N,T,C Orders within 30 days

)::"))':':":;::':~~:::: Circ~'~18 Re
p
orts

54
Repo::% Re

p
o:

5
% 1.82 :: 8.0%

Oct-OO i 1,363 75 5.5% 4.5% 1.53 :' 70%

Nov-OO :: 8
4

7
0

6
4

5
1
2
8

5.9% 4.6% _01.'0591 ..:.:: 60%
Dec-OO :: 4.5% 4.5%

Jan-01 \: 447 19 4.3% 32% 129 \' 50% .. " " -" -

Feb-01 ,: 526 26 49% 3.6% 158 :: 40%

Mar-01 :: 402 10 25% 2.9% -0.48 :: 30%

Apr-01 :: 436 16 3 7% 36% 0.06 :: 2.0%

May-01 :' 479 14 29% 3.8% -1.00 :, 1.0%

Jun-01 :: 505 17 3.4% 38% -054 :: 0.0% +--+--+--+--+--+--+--+--+--+--+----1
Jul-01 :: 300 26 87% 35% 4.66 :: ~ 0 g g ~ 2: 0 0 ~ ~ ~ ~

Iii' ·····;·.;.·~:;~;~;~;:I~l:·.·.·.·.· ;:';~.;..r. .'. :·:·:·.·:···:·:···~i::J·.·.·:·:·. :·:·.·:·:·:·~·:~:~I:I:::::I::::::~~:::~I:I::'i::::l::::::::;:1::.~:~:::.1 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

Z-Value

100%

1

- -----SWBT I
--+-- All CLECs I

5.0%
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Oct-OO \: 10

Nov-OO 12
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Jan-01

i,
14

Feb-01 11

Mar-01 ~~ 10

Apr-01 4

May-01 7

Jun-01 9

Jul-01 8

AU9-01 ~~ 20

~ - - - -~

0 0 0 0 0 a
~ t 0 q> u C j,

" 0 0 " '" "<J) z 0 -, u-

a 0
~ 9 0

ii >. s in
'" ~« ::;; -, -, «

.................
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Arkansas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

6.0% ..---------------------..,

Z-Value

~:~;::~:~:~:~:~:~t:;:::::r:~:~:~:~::::::::::::" ,', ""j"~·~~··~·RI··P·~~····················· ,;;, , , -, '.::

·::r:~:~~~~~~::~;:::I:I---.,.N.,.O-. -o"'"f- ..A~#::.,IIT;.~:::~u=Eb:::~::::~....,.%,.,T=r-o-u,.,b-le-l %ST:~:le
5.0%

4.0%
Nov-DO

Dec-DO

Jan-01 ::

Feb-01 ::

30%

2.0%

I
""· ---SWBT I.

~AIIGLEGsi

, '
.'

:.1 Me~~u~~~entJ
~~~/:r::~:~:~~:~::::::r:~:~:~: :::::::;:

Sep-OO ::

Oct-DO ::

Nov-DO ::

Dec-DO ::

Jan-01

Feb-01

DS1 Dedicated Transport

All GLEGs SWBT

No. of # Trouble % Trouble % Trouble
Circuits Reports Reports Reports
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n/a ::
::

n/a :~.

~;: i'

1000% .,---------------------,

90.0%

800%
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nfa ::
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Arkansas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

300% -r----------------------,

250%

20.0%

15.0%
r
- - ... . Benchmarkl

~AIICLECs I
10.0%

"

.
"

8,0%

9.0%

60%

7.0%

50%

40%

3.0%

20%
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1.8% ~----------------------,

n/a ~:

n/a ~:

-035 ;:

-018 :;

-0.41 ::

-0.28 ::

Z-Value

\t:::::t::::::~:::f':::::::::::::::::: Circuits Reports Reports Reports

Sep-oo:: 0 0 nla 51%

Oct-OO :: 2 0 0.0% 58%

Nov-OO 2 0 00% 1.6%

Dec-OO 3 0 00% 5.3%

Jan-01 1 0 0.0% 7.4%

Feb-01 0 0 nfa 8.0%

Mar-01 0 0 nfa 4.1 %

Apr-01 0 0 nfa 18%

May-01 0 0 nfa 28% nfa ::
;:

Jun-01 0 2 nla 2.9% nfa

Jul-01 0 0 nl. 11% nfa:· 0.0% 0 0

~~ Aug-01 :: 0 ~ ~.~~ ~.~~.~ :.:..:.:.:..:.:.:..:.:.:.::.:.2i~.,.:: ~ ~ ~ ~ ~ ~ ~ I ~ ~ ~ ~
:r··..··;··;··~·~ ;~;~,jl:·:·:·:·:·:·:·:·:·::·:·.·:·:·:·~·:r·:·:·:·:·:.·:·:· ..:·.·.·:·.·:~:·r: 2.~.?~ I ,.4. ~~r:;:r{:;;:.:::=::::::t:.:::::.:: : : ~ : ~ : ~ : : , ' , w ..•••.•••.••..•••:

... . , .

Ir:::~~~~~:~~::~;;tl"······~~·o:·· ~IT~~:b~:Ana:gT~:::~ePort%~~~:Ie

::::::::::::::;:::::;:::::::::::::;:::::: :;:;:;{ ················'2;';~··:·~i·~·;··sharing : ,.. ,.. , .
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Arkansas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
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150%

n/a ::
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Oct-OO :: 4 1 25.0% n/a
::

Nov-OO :: 0 0 n/a n/a

Dee-OO 3 0 0.0% nla

Jan-01 0 0 n/a nla

Feb-01 0 0 n/a nla

Mar-01 0 0 nia n/a

Apr-01 0 0 n/a n/a

May-01 :: 0 0 nla nla
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. . . .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

Provisioning. Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities

August 2001

Arkansas
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities

August 2001

Arkansas
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities
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Dec-OO :: 0 0 n/a 00% nfa ::: 0.2%

Jan-01 :: 0 0 nfa 0.0% nfa i'.:
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities
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Provisioning. Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities
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Provisioning. Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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Percent Missed Due Dates Due to Lack of Facilities> 30 Days

ASI
1000% .------------------------,

900%

80.0%

Nov-OO

Dee-OO

700%

60.0%

Jan-01

Feb-01

500%

40.0%

Mar-01 30.0%

Apr-01

May-01

Jun-01

200%

10.0%

Nov-OO

Dec-OO

Jan-01

n/a i~.:

15.0%

..... 'SWBT I
--+-- All OLEOs

n/a ~~
10.0%

"

:::

n/a ~~~

n/a :::
:::

······SWBT I
--+-- All OLEOs I

<;>
OJ

"«
<;>
'5...,

o
C:
"...,

2;
"LL

<;>
c
~

~
"o

~
o

00% ...- ...~~-4-...- .....-+--....--<...~~-4-...
o
o
"'-
"rn

......................................................................................................................................................................................................................................................:

800%

40.0%

60.0%

70.0%

100%

200%

50.0%

300%

n/a m

n/a)

nfa i!i

Sep-OO 0 0 n/a n/a

Oct-OO 0 0 n/a 00%

Nov-OO 0 0 n/a n/a

Dee-OO 0 0 n/a n/a

Jan-01 0 0 nla 0.0%

Feb-01 0 0 nla n/a

Mar-01 0 0 n/a nla

Apr-01 0 0 n/a nla

May-01 0 0 n/a 0.0%

Jun-01 0 0 n/a n/a

Jul-01 :: 0 0 n/a 00% n/a :::
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs
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Percent Missed Due Dates Due to Lack of Facilities> 90 Davs

1

- ·····SWBT I
---All CLECs I

40.0%

500%

60.0%

80.0%

300%

80.0%

70.0%

20.0%

700%

100.0% .,-----------------------,

n/a :~:

~;: i!:
nfa r
nfa r
n/a ~[~

0.0%nfa

Jul-Ot

Apr-01

May-Ot

Jun-Ot

Oct-OO :: 0 0.,
Nov-OO 0 0 nfa nfa

Dec-OO :: 0 0 nfa 00%

Jan-01 :: 0 0 nfa 00%

Feb-01 0 0 nla 00%

Mar-01 0 0 nla 0.0%

Apr-01 0 0 nfa 0.0%

May-Ot 0 0 nfa 0.0% nfa ": 10.0%

Jun-01 0 0 nfa 0.0% nfa ::!
Jul~01 a 0 n/a 0.0% n/a :!: 0.0% 0 a a 0

Aug-01 :: a 0 n/a 0.0% n/a m ~ ~ ; ez ~ ~ ~ ~ ~ ~ ~ ~

j:I...:;~·:~~:·:~~;;II:r:·:·:·:·:··.".·.·.·.·.· ..·.?·.r.· :.:.: : :.: :<f. : :.: :.:.~~~:r: .. ·:·:·.·.·:·:·:·:·:·.·:··~;~:r[:[::[::!::::::::I::::::::::::::::::::t : ~ ~ ~ = ~ ~ : ~ w.=•..•....•= :..w.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.··········•.•...•.....•:
:,::",:::":::'::tt\tmw:::nr····..·· ' ·..···D~1···~·~~·~·· ..·····..·..·········································,·········..·..········l· ..~·~·~~~ . . .. . ..

1,"1 Me~~u~~;ent.: # Missed A~~~~~; Percent :e::~t Z-Value ::[ 900%

:,·~:','''''''''''''''''''''''''.:''''''t''''t:'''{''',:::'''.:',''''''"i''''J'-=D:.::u::::e..:D:::a::t::::es~f.->_9::::0:...:D::a!.:ys:.....f.->_9::::0:...:D::a!.:ys:.....f.->....:.90:...:D::a!.:ys:.....f.- --1:::
". Sep-O;''':: 5 0 00% nla

Oct-OO 8 0 00% 0.0%

Nov-DO 15 0 00% nfa nla ::: 600%
:::

Dec-OO 3 0 00% nla nfa '" 50.0%:::
Jan-01 0 0 nfa nfa nfa '"
Feb-01 1 0 00% nla nfa ::: 40.0%

.:.
Mar-01 2 0 0.0% nfa nfa :" 30.0%

:::

~ ~ ~;: ~;: ~;: ::: 20.0%
':' 10.0%

o 0 nfa nla nfa '"
1 0 00% nla nla ':' 00%

8 9 ~ ~ 9 9 a a a a q 0
:: Aug-01 1 0 0.0% n/a n/a { 6. 13 > 0 c .0 ~ is.. >. C "'5 6l

':r:·::·;:;:·:~·~::·i.~;;.I::[:·:·:·:::·:.:.;:..:.::.EI:::::::::::.:::;:.:::::..:::..:~:·f:·::::.::.::.;.:.~:.f:.:;E!:.:.::::;.:.:::.:·::::::f:::~;f.;I!:.j:I:,::III::::H:Ht::: : ..:.::.:.:~:.:.::.:.:~ ..:.:.:.:.:~.:.:.:.:.:.:~ .:.: ~.:.:.:.:.:.~:~ :.:.:;..:.: :.:~.::.: :,~,.:..~.:.~.: .:.:.:.~ :.: ~.:.: :w.~ :.:.::.:.:.:':':':':':"'::
,:':':':!:!:':j,!:'rr:::!?mt':':,}" DS1 Dedicated Transport

}:,)!:tt@tm::j,)'tr ISDN.. B·R;·~~·~ ..· :!: .
1::1 Measuremen;Y: All CLECs SWBT 100.0% ,..-----------------------,

n 60 - 38 ., # Missed Number Percenl Percent Z-Value 90.0%

\',,::::i(,{,""','(:;:: "",,) Due Dates > 90 Days > 90 Days > 90 Days

sep-~~"':: 0 0 nfa 0.0%

Z-Value 90.0%

I
··· ···SWBT I
---All CLECs I

o
iJ
"LL

............................................................................................................................................................................................................

is
~
z

80.0%

80.0%

700%

50.0%

600%

40.0%

300%

n/a j~j

n/a :::

nfa :',
:::

n/a '::

Mar-01

Sep-OO :!

~:::~~ II
Jan-01 "

Feb-01

3 0 0.0% nfa
o 0 nfa 0.0% nfa :,: 70.0%

:::
o 0 nfa nla nfa ':' 60.0%:::
o 0 nfa nla nfa ':: 50.0%

o 0 nfa nla nla "
", 40.0%

o 0 ~ ~ ~~
:::

o 0 nla nfa nfa '" 30.0%
:::

Apr-01 0 0 nfa nfa nfa ", 20.0%:::
May-01 0 0 nfa nfa nfa ,,: to.O%

Jun-01 DOnia nfa nfa r
:: Jul-01 DOnia nfa nfa ::: 00%

" Aug-01 0 0 nfa nla nfa :': ~ ~

,:I··:··:~~:~~:·:i~;;·,M.·.·::·.·: .":: '.; (::'. :.': ::. : ::. ~.J .'::.: .···..:····:~··?~:r:·:·:·:·:·:·:·:·.·'~:·?~I:I:::lj:iiI:::::::::!:::!:::::!.. :..... 0
••••••••••••••••••••••••••••• ••••• • "'•••••••••••••••••••••••• ,••••••••••••••••••••••••••••••••••••••••••: .......................... ••••••••••••••••••\ 1.' ,{' ·u · ·.· .. ·· ·.·.·· ··.·.. ····u :
·,':·,"::"'1:i{':'t:H:::I':::r .. ·...... ISDN - PRI :::

1:,1 M~~~u~:~ent ~': # Missed A~~~~~rs Percent :e:~~t Z-Value 1::::
" .... .... .. :. ,~:'..:,'···'··""'f":"""'::'::":)""!.: "":;: Due Dales > 90 Days > gO Days > 90 Days

Sep-OO ': 0 0 nfa nfa

Oct-OO " 0 0 nfa nfa

Nov-OO 0 0 nfa nfa

Dec-OO DOnia nfa

Jan~01 0 0 nfa nfa

Feb-01 0 0 nfa nla

Mar-01 0 0 nla nfa

Apr-01 DOnia nfa nfa i 20.0%

May-01 0 0 nla nfa nfa m
Jun-Ot 0 0 nfa nla nfa ::: 10.0%

Jul-01 0 0 nfa nla nla ':: 0.0% -+-- - - - - - -..
Aug-01 a 0 n/a nfa n/a ;~i ~ 8 ~ 8 ~ ~ ~ a ~ ~ 9 ~

~=l···:;i~~'.'i~;;;:t:r:·:·:·:·:·:·:·::·::· ..::·i:·r:.·:·:·:·.·:·:·:·:·:·:·:·:·:·~:·r:·:·::·:::·::::·:·:·:~~;r::·:·:·:·:·:·:·::· ..:·:·:~~;:I:ij:~;::::::~:::::~:::~::jn~:::::::::.... ~ ~ ~ ~ ~. . ~ ~ ~ ~ ~ ~... .~..... .. .. . .

271 - No. 601



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

August 2001
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